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OpenLAB Product Supported Revisions 
 
The tables below define the OpenLAB software revisions currently in Active and Extended 
Support.  Further details on Active and Extended Support definitions can be found in the 
document Software Support Specification for Informatics Products. 
 
OpenLAB ECM 
Revision Release Date Current Support 

Level 
End of Active 
Support 

End of Extended 
Support 

3.3.1 May 31, 2006 Active After next two 
releases 

May 31, 2009 

3.3.0 Out of Support – OpenLAB 3.3.1 is a mandatory service release 
3.2.0 (Cerity 
ECM) 

Jan 12, 2005 Active After next 
release 

After next two 
releases 

3.0.1 
(CyberLAB) 

Apr 9, 2004 Extended NA After next 
release 

2.1.2 and Earlier OpenLAB 2.1.2 and all releases prior are out of support – Agilent does 
provide upgrade services to customers on 2.1.2 and earlier 

 
OpenLAB ICM 
Revision Release Date Current Support 

Level 
End of Active 
Support 

End of Extended 
Support 

3.3.2 Jul 31, 2007 Active After next two 
releases 

Jul 31, 2010 

3.3.1 May 31, 2006 Active After next 
release 

May 31, 2009 

3.3.0 Out of Support – OpenLAB 3.3.1 is a mandatory service release 
 
OpenLAB BPM 
Revision Release Date Current Support 

Level 
End of Active 
Support 

End of Extended 
Support 

3.3.0 Jul 31, 2007 Active After next two 
releases 

Jul 31, 2010 

3.2.0 Jan 12, 2005 Active After next 
release 

After next two 
releases 

 
OpenLAB RSME 
Revision Release Date Current Support 

Level 
End of Active 
Support 

End of Extended 
Support 
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3.3.1.111 Dec 27, 2006 Active After next 

release 
Dec 27, 2009 

3.3.1.108 Sep 6, 2006 Extended After next 
release 

Sep 6, 2009 

3.2.1.64 Sep 29, 2005 Extended NA Sep 29, 2008 
 


